
 

Virtual Learning Lounge FAQ’s 
1. How can I provide special instructions or background information about my child for the Virtual 

Learning Lounge staff?  
When you enroll you will be added to the roster. Then a survey will be sent out requesting class info. 
 

2. How much help will my child receive with their schoolwork?  
We provide supervision, help,individual assistance and guidance while the children work through virtual 
assignments independently or with their teacher online. We will do everything we can to support and 
guide the child’s learning. Additionally,  We are so excited to partner with Emory University nursing 
students who will help with health education, temperature/entrance screenings and schoolwork 
activities with the children. 
 

3. What if my child requires academic support during the day?  
If a student becomes stuck on a problem or lesson and requires academic help, we will provide 
individualized help with their work or help determine the solution which could be among other things, 
reading the instructions again, or asking their teacher for additional help. Our Virtual Learning Lounge is 
managed by a former elementary educator and the staff included other former teacher and tutors with 
certification and experience various educational settings. 
 
When will the children have breaks?  
Children will have individual breaks according to their own online schedule. Our staff will work with 
each child to ensure they are given Brain Breaks, when they are able to safely move around and play on 
some equipment during their virtual down time. Children who have down time at the same times will be 
in socially-distant groups for brain breaks.  
 

4. What are Brain Breaks?  
A brain break is just what it sounds like—a break from whatever kids are focusing on. Short brain breaks 
during work time have been shown to have real benefits. They reduce stress and frustration and increase 
attention and productivity.  
 

5. When will my child have lunch and eat a snack?  
Children will have a choice to have lunch and snack in their own cozy individual workspace, or to move 
to the socially-distant area to interact with other kids who are having lunch or snack at the same time. 
Intown Stars staff will help the children with their lunch and then returning to their virtual school day.  
 

6. What if I forget to pack a lunch or snack for my child?  
We will have healthy snacks available for sale at the gym. Each snack or drink is between $1-$3. If your 
child does not have a lunch or snack, we will allow the child to buy up to $5 worth of snacks or they can 
request that we call you to bring their lunch to them.  



 
 
 

7. How are small groups being created? 
We will group the students by grade or parents may request the children to be grouped with a 
friend/sibling group.  Each group will have a different number of students depending on the enrollment 
that week, but all children will be seated at least 6-8 feet apart.  
 

8. Do you offer large group discounts? 
We do not offer discounts for groups or organizations. We do offer a 10% sibling discount.  
 

9. What are the shut-down policies?  
All of ISG’s safety and shutdown procedures are accessible on our website. We will work with all 
individuals involved and utilize the services of the Georgia Department of Public Health for assistance in 
the case of exposure to COVID-19.  
 

10. Do you offer aftercare?   
Yes! We have both hourly after-care and monthly tuition-based after-care available in our Kids Club 
program which is a separate registration process than the Virtual learning Lounge. Kids Club offers a 
monthly cost for between 1-5 days/week of aftercare It is an addition $20/day or $100 weekly when 
bundled with your Virtual Learning Lounge registration. If you do not need consistent aftercare and only 
want to utilize Kids Club after-care on an as needed basis, you may utilize the hourly Kids Club option at 
$12/hour. Any students who require care after 2:00 may stay until 6:30pm for $12/hour in our Kids Club 
after-school program, where they will be learning fun and empowering Growth Mindset lessons, doing 
crafts and have time for homework. There is no need to sign up ahead of time if you want your child to 
stay at the gym after 2:00. This hourly option allows parents flexibility to decide last minute if your child 
should stay in aftercare or be picked up by 2:00. Simply call and let us know your child will be staying 
for Kids Club.  
 

11. Do you offer tutoring?  
We do not offer tutoring but will provide help with school work as needed. 
 

12. Are kindergartners allowed? 
Students must be 5 years old to attend VLL. Due to our Bright from the Start exemption, we are not 
allowed to have 4 year olds in the gym for more than 8 hours a week without a guardian present. 

https://www.intownstarsgymnastics.com/covid19
https://www.intownstarsgymnastics.com/kids-club
https://biglifejournal.com/blogs/blog

