
I miss you all so much already. It has been hard not seeing all of the faces of the kids and the
coaches and the amazing parents every day. It's sobering to realize how much those faces
motivate me to do what I do. The feeling of loss and disconnection has been residing quietly in
the background of all of the work I've done over the last week to evaluate the situation and
determine our next steps. I am confident that we will all be together again in the very near future,
though it is impossible to say when. At this time, we are intending to open again in June, and our
staff is planning accordingly, in as much as they can, given the ambiguity.  
 
Many of you have reached out to me asking what will happen to our amazing coaches and staff,
which itself has been an incredible display of love for which I am so grateful. Here is where we
are: We have arranged to apply for unemployment benefits for every one of our employees,
meaning that, as of this past Monday, we do not have anyone on payroll, which is a necessary
action for us to take in order to protect those benefits. I've told all of our employees that if they
need anything at all, I am personally here to support them with whatever resources I have
available. We have become a family over the last six years. Being apart from one another even for
this short amount of time has taken a toll on us. We have designed virtual meeting processes to
keep in touch and see each other regularly and visit with one another's children who have also
become a part of our gym family, and this has been a welcome remedy to missing each other. We
are a strong and resilient bunch, rooted in a set of core values that drive everything we do. I
personally cannot wait to witness how we will come through this and find ourselves on the other
side, stronger and closer than ever. 
 
ISG's motto is The Body Follows the Mind. What I have told my staff is that we have enjoyed being
a part of a thriving community for many years, and it is easy for us to move into a survival-based
mindset when there are so many unknowns and scary possibilities.  I've asked them to pay
attention to their thoughts, and avoid the trap of making fear-based, survival-focused decisions.
I've asked them to be intentional in their thoughts and choices. As Nelson Mandela so eloquently
stated, "May your choices reflect your HOPES, NOT your FEARS."
 
Given that we officially do not have a staff, I am asking for any emails to be sent directly to me
at Anna@intownstarsgymnastics.com. I'll do my best to address your questions, and ask you to
keep in mind that we have in fact closed down completely, meaning we are not doing any
business at all, including customer support. 
 
Any requests for refunds aside from the few we are processing this week will be addressed when
we are back in business. We are asking for families to consider credits to your account in lieu of
refunds, so that we may keep from hemorrhaging our small savings account that will be critical to
reopening. Many of our families have even asked us NOT to process refunds for them, in support
of us as a small business. How our community comes together for each other is inspiring. 
 
This is not the end of the season we wanted for our gymnasts, parkour students, aerial artists,
and Kids Club kiddos. Everyone has worked hard and this is not how we wanted their hard work
to be rewarded. We promise that we will celebrate the successes when we all see each other
again, and hope that in the meantime our students feel a sense of pride in the hard work they've
put in. 
As for me, I choose to view this uncertainty as a gift, versus seeing it as an obstacle. I’ve
committed to take my focus away from imagined worst-case scenarios and instead focus on
serving something greater than myself. In this way, I hope you’ll join me in strengthening our
collective community by reaching out to those who are less fortunate and putting those
neighbors first. If we do this together, I am certain that we will all find ourselves thriving even in
the most turbulent of times.

Dear ISG Families,

ANNA ROBINSON, M.S.
OWNER/FOUNDER/CEO, INTOWN STARS GYMNASTICS

In gratitude,
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